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 Introduction 

1.1 Purpose 
 

This document will provide the detailed functionality of e-Challan Services for Public 

to the Payments of Govt. Accounts Kalanjiyam Portal. 

 

1.2 Document Conventions 
  

The format of this manual is simple. 

 Bold face with blue color highlights is label or field name. 
          Red box is cursor or link location. 
 For Instance, one Level of Approval is demonstrated. Even for more level 

of approvals the process of approval remains the same. 

 

1.3 Intended Audience and Reading Suggestions 
 

The main intended audience for this document is Public Payment to the 

Govt. Accounts through Kalanjiyam e-Challan Service.  

 

1.4 References  
  

Discussions with the subject matter experts. 

2. e-Challan  
nghJ kf;fs;; muR fzf;fpy; nrYj;j Ntz;ba njhifia Challan 

(nrYj;Jr;rPl;L) %ykhf muR fzf;fpy; nrYj;Jthu;fs;. me;j Kiwfis 
nghJ kf;fs; ,dp fsQ;rpak; Portal topahf e-Challan %yk; (Online – 

Offline Payment) nrYj;jyhk;. 
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3. e-Challan Creation for Public 

செயல்முறை 

 

Step Action 

1. Kjypy; VNjDk; Browser –I Open nra;aTk;. Address Bar -y; 
https://www.karuvoolam.tn.gov.in vd;w fsQ;rpak; ,izajs Kftupia 
cs;sPlTk;. mjpy; cs;sthW fsQ;rpak; ,izajsj;jpd; Kfg;G gf;fk; 
Njhd;Wk;. 

 

 
 

 

Step Action 

1. Kjypy; Public Challan Icon ஐ Click செய்யவும். 

 

 

https://www.karuvoolam.tn.gov.in/web/tnta
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Step Action 

2. ,g;NghJ Njhd;Wk; jpiuapy; gzk; nrYj;Jgtu; tif(Remitter 

Type) - Public vd Njhd;Wk;. gpd; gzk; nrYj;Jgtu; 
ngau;(Remitter Name), tUkhd tup fzf;F vz;(PAN Number), 
ifNgrp vz; (OTP & Challan Number ngWtjw;F)> Kftup kw;Wk; 
Mjhu; vz;> kpd;dQ;ry; Kftup vd midj;ijAk; G+u;j;jp 
nra;aTk;. 

 

 
 

Step Action 

3. gzk; nrYj;Jgtu; (Remitter Details) G+u;j;jp nra;jJk;> 
khtl;lk;(District), gzk; ngWk; Jiw(Receiving Department Name),  
kw;Wk; mYtyfj;jpd; ngau;( DDO Name) Nghd;wtw;iw G+u;j;jp 
nra;aTk;. 
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Step Action 

4. gpd;G Type of Service Details-I Nju;T nra;a Ntz;Lk;. mjpy;  
gzk; nrYj;j Ntz;ba Jiwapd;(Service Rendering Department)  
Jiw vz;iz(Department Code) –I nfhLf;f Ntz;Lk;. 

5. gpd;du; tutpd tif(Receipt Type), Jiz tif(Sub Type), 

nrYj;j Ntz;ba njhif(Amount),  Jiwapd; Fwpg;G vz; 
(Department Ref.No - ,Ue;jhy;) G+u;j;jp nra;aTk;. Gzk; 
nrYj;Jtjw;fhd fhuzj;ij Fwpg;Gfs;( Remark – tpUg;gk; 
,Ue;jhy;) gFjpapy; nfhLf;f Ntz;Lk;. 

6. xd;wpw;Fk; Nkw;gl;l muR fzf;FfSf;F njhif nrYj;j 
Ntz;Lnkd;why;> Add Row nghj;jhid mOj;jp Nru;j;J Nrit 
tptuj;ij G+u;j;jp nra;ayhk;. Njitaw;w Row–I ePf;f Delete Row 
nghj;jhid mOj;jTk;. 

7. Receipt Type, Account Code, Detail Head –I rupghu;j;Jtpl;L 
njhifia cs;splTk;. 

 

 
 

Step Action 

8. gzk; nrYj;Jk; Kiw Online/Offline vd Nju;njLf;fTk;. 

9. ,g;NghJ Njhd;Wk; jpiuapy; Payment Details –y; gzk; nrYj;jgl 
Ntz;ba tq;fpiaj; Nju;njLf;fTk;. 
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4. Payment Types 

4.1 Any Bank-NEFT/RTGS (RBI) 

 

 
 

Step Action 

10. Any Bank –NEFT/RTGS(RBI) –vd Nju;e;njLj;J Submit 
nghj;jhid mOj;jTk;. 
 

Note : ,jd; %yk; Neubahf muR fzf;fpy; gzk; nrYj;j KbAk;. ,jw;F tq;fp 
nry;y Ntz;ba mtrpakpy;iy. 

 

 
 

Step Action 

11. ,g;NghJ Challan kw;Wk; Mandate Form –I  nra;J Download 
nra;J nfhs;sTk;. 
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Step Action 

12. Mandate Form –y; Beneficiary Name, Beneficiary Account Number, 

IFSC Code, Amount ,Uf;Fk;. ,ij itj;J Net Banking %yk; 
gzk; nrYj;jTk;. 

13. Net Banking Login –y; Add Beneficiary Click nra;J Mandate Form –

y; cs;s Beneficiary Name, Beneficiary Account Number, IFSC Code 
–I Add nra;J nfhs;sTk;. 

14. Add nra;j Beneficiary Details –I cWjp nra;J nfhz;L 

NEFT/RTGS %yk; gzk; nrYj;jTk;. 
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Step Action 

15. gzk; nrYj;jpa gpwF Payment Status Success vd khwptpLk;. 

 

4.2 For Online Payment 

 

 
 

Step Action 

16. gzk; nrYj;Jk; Kiw Online vd Nju;njLf;fTk;. 

17. Payment Details –y; gzk; nrYj;jgl Ntz;ba tq;fpiaj; 
Nju;njLf;fTk;. gpd;G Submit nghj;jhid mOj;jTk;. 
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Step Action 

18. ,g;NghJ Njhd;Wk; jpiuapy; Net Banking/Credit Card/Debit Card –y; 
Nritia Select nra;J gzk; nrYj;jTk;. 

 

 
 

Step Action 

19. gzk; nrYj;jpaTld; Conformation Pop-Up jpiuapy; Your 

Transaction Status is Success Njhd;Wk;> gpd;G Ok –it Click 
nra;aTk;. 

 

 
 

Step Action 

20. Ok –it Click nra;jTld; jpiuapy; Remittance Information Form 
Njhd;Wk;. 
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Step Action 

21. ,g;NghJ Njhd;Wk; jpiuapy; Payment Transaction Successfully 

Conformation kw;Wk; Challan Number Njhd;Wk;. 

22. gpd; Download Challan Click nra;J> Remitter Copy Download nra;J 
nfhs;syhk;. 
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4.3 For Offline Payment 

 

 
 

Step Action 

23. Offline %yk; gzk; nrYj;j Offline vd Nju;njLj;J gzk; 
nrYj;Jk; tifia Select nra;aTk; 

24. mjpy; Cash vd Nju;njLj;jhy; Submit nghj;jhid mOj;jTk; 

 

 
 

Step Action 

25. Demand Draft/Cheque vd Nju;njLj;jhy; Demand Draft/Cheque 

Number, Demand Draft/Cheque Date, Demand Draft/Cheque –d; 
tq;fpia nfhLj;J Submit nghj;jhid mOj;j Ntz;Lk;. 
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Step Action 

26. NkNy cs;sJ Nghy; tq;fpapd; gf;fk; Njhd;Wk;. ,J jhdhf 
mLj;j gf;fk; Nehf;fp nry;Yk;(ehk; vijAk; nra;a$lhJ). 

 

 
 

Step Action 

27. ,g;NghJ Njhd;Wk; jpiuapy; Transaction Completed Successfully 

kw;Wk; Challan Number Njhd;Wk;. 

28. gpd; Download Challan Click nra;J> Remitter Copy and Bank Copy 

Download nra;J nfhs;syhk;. 

29. Download nra;j Challan –I tq;fpapy; nrYj;jyhk;. 
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Step Action 

30. Challan MdJ ,uz;L gf;fq;fSld; ,Uf;Fk; kw;Wk; Payment 

Status Pending vd ,Uf;Fk;. 

31. tq;fpapy; gzk; nrYj;jpaJk; Payment Status Success vd 
khwptpLk;. 

 

5. e-Challan Search 

செயல்முறை 

gzk; nrYj;jpa gpwF Create nra;j Challan –I vg;NghJ Ntz;Lnkd;whYk; 
mjd; Challan Number –I nfhz;L Search nra;J vLj;J nfhs;syhk;. 
 

Step Action 

32. Kjypy; VNjDk; Browser –I Open nra;aTk;. Address Bar -y; 
https://www.karuvoolam.tn.gov.in vd;w fsQ;rpak; ,izajs Kftupia 
cs;sPlTk;. mjpy; cs;sthW fsQ;rpak; ,izajsj;jpd; Kfg;G gf;fk; 
Njhd;Wk;. 

 

https://www.karuvoolam.tn.gov.in/web/tnta
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Step Action 

33. Kjypy; Public Challan Icon ஐ Click செய்யவும்.  

 

 

 
 

Step Action 

34. Search Challan –I Click nra;aTk;. 
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Step Action 

35. ,jpy; Challan Number, Captcha –I nfhLj;J Search nghj;jhid 
mOj;jTk;. 

36. Search nghj;jhid mOj;jpaTld; Search Result –y; Challan Details 

kw;Wk; Payment Status –I fhl;Lk;. 

37. ,jpy; Challan Number –I Click nra;jhy; Challan Copy Download 
MFk;. 

 
 

End Procedure 


