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 Introduction 

1.1 Purpose 
 

This document will provide the detailed functionality of e-Challan Services for Public 

to the Payments of Govt. Accounts Kalanjiyam Portal. 

 

1.2 Document Conventions 
  

The format of this manual is simple. 

 Bold face with blue color highlights is label or field name. 
          Red box is cursor or link location. 
 For Instance, one Level of Approval is demonstrated. Even for more level 

of approvals the process of approval remains the same. 

 

1.3 Intended Audience and Reading Suggestions 
 

The main intended audience for this document is Public Payment to the 

Govt. Accounts through Kalanjiyam e-Challan Service.  

 

1.4 References  
  

Discussions with the subject matter experts. 

2. e-Challan  
The general public will pay the Service amount due for the government 

account through Challan to the government account. Those methods can be paid by 

public through the Kalanjiyam Portal through e-Challan. 
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3. e-Challan Creation for Public 

Process 

 

Step Action 

1. First Open Any Browser. Enter the URL 

https://www.karuvoolam.tn.gov.in. On Address Bar. It will show the 

Kalanjiyam website home page as shown below 

 

 
 

 

Step Action 

1. Click on Public Challan Icon. 

 

 

 

https://www.karuvoolam.tn.gov.in/
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Step Action 

2. Now Showing Remitter Details for Public on the Screen. Next Filled the 

Details Like Remitter Name, PAN Number, Mobile Number(OTP & 

Challan Number Received Purpose) and Other Details 

 

 
 

Step Action 

3. If Remitter Details Once Completed then Choose Department Details 

that is District, Receiving Department Name and DDO Name. 

4. Then Choose Type Of Service Details and Service Details that is 

Service Rendering Department and Click Generate Service then Choose 

Receipt Type, Sub Type, Amount, Department Reference Number, 

Remark(If Available). 

5. To Pay into More than One Government Account Click Add Row 

Button and Fill Details. Use Delete Row Button for to Delete Unused 

Rows 

6. Check once Receipt Type, Account Code and Detail Head then Enter 

Challan Amount. 
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Step Action 

7. You have following Payment Option Any Bank – NEFT/RTGS (RBI), 

State Bank of India, Bank of Baroda, Indian Overseas Bank, Indian 

Bank (Select any Bank as Per your Convenience) 

8. Now Select Payment Mode Online or Offline. 

 

4. Payment Types 

4.1 Any Bank-NEFT/RTGS (RBI) 

 

 
 

Step Action 

9. 1. Choose Any Bank –NEFT/RTGS (RBI) then Click Submit Button. 
 

Note : You Can try this type of Payment, you can Pay the Challan Amount Directly into 

the Government Account. No Need to Stand in Bank Queue. 
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Step Action 

10. Now you can Download Challan and Mandate Form 

 

 
 

Step Action 

11. Note Down Beneficiary Name, Beneficiary Account Number, IFSC 

Code, Amount Available in Mandate Form. Login to Your Bank 

Application, Add the above Details and Complete the Payment and Note 

down the Reference Number. 

12. Check the Status of your e-Challan in Kalanjiyam Portal – Public 

Challan – Search Challan 

13. Payment Status will be Changed Once Payment is Received. 
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4.2 For Online Payment 

 

 
 

Step Action 

14. Now Choose Select Bank for Payment in Payment Details. 

15. Select Payment Online Method and Click Submit Button 

 

 
 

Step Action 

16. Amount can be Paid for through Net Banking or Debit Card or Credit 

Card 
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Step Action 

17. After Payment, you will get Confirmation Pop-Up 

 

 
 

Step Action 

18. Now you get Remittance Information Form 
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Step Action 

19. Now Showing Payment Transaction Success Message and Challan 

Number 

20. Click Download Challan Link and Get Remitter Copy 

 

 

4.3 For Offline Payment 
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Step Action 

21. Select the bank to which the payment is to be made in the Payment 

Details screen that appears. 

22. Now Select Offline Payment. Then Choose Cash Option and Click 

Submit Button. 

 

 
 

Step Action 

23. If Choose Demand Draft or Cheque, Enter Demand Draft/Cheque 

Number, Demand Draft/Cheque Date and Choose Demand 

Draft/Cheque Bank then Click Submit Button. 

 

 

 
 

Step Action 

24. Now Showing, Transaction Completed Successfully Message and 

Challan Number. 
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Step Action 

25. Then Click Download Challan Link and Download Remitter Copy and 

Bank Copy. 

26. Pay to Amount in Direct Bank for Downloaded Challan. 

 

 

 

 

Step Action 

27. After Generating the challan it has two Pages and Payment Status 

Pending. 

28. Challan status as Success after the payment has been made to the bank 

 

5. e-Challan Search 

செயல்முறை 

If You Want Challan Copy now you can Use Challan Search Option 

 

Step Action 

29. First Open Any Browser. Enter the URL 

https://www.karuvoolam.tn.gov.in. On Address Bar. It will show the 

Kalanjiyam website home page as shown below. 

 

https://www.karuvoolam.tn.gov.in/
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Step Action 

30. Click on Public Challan Icon 

 

 

 
 

Step Action 

31. Click Search Challan Link 
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Step Action 

32. Enter Challan Number, Captcha then Click Search Button. 

33. You Can Enter Challan Number on Search Box and Enter Captcha 

Details on Captcha Box then Click Search Button. Then Show Search 

Result on Challan Details and Payment Status. 

34. If you Want Download Challan Copy then Click Challan Number 

 
 

End Procedure 


