Migrate to Salary Account
Key highlights:
«  Now customer can migrate Non-Salary account to Salary account

» If customer already has a salary account, (S)he can change the employer name and use the same
account at his/her’new job

«  Customer can now update their KYC on the fly while migrating the account
« Customer can track request digitally and get notified about rejection, if any, with exact reason

* In case of rejection, communication is sent to customer via SMS

, Click here to reach
* Available for ‘SA’ customers for now Services home page




Account Migration Request (1.a/5)
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Account Migration Request (1.b/5) Alternate Flow
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Account Migration Request (2/5)
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Home Page visible only if customers >1 (Update employer name)
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Account Migration Request (3/5)
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<  Account Migration

< Account Migration < Account Migration

Upload Proof
19 . ETFIOYment details @ Upload Proof YOU ARE ALMOST DONE

STEP 2: PROOF OF EMPLOYMENT YOU ARE ALMOST

. Select and upload any one document
Enter Details Select and upload any one document

Current emplover name ) ) Salary slip Appointment letter Offer letter
ploy Salary slip Appointment letter Offer letter

Xebia IT Architects

Employee ID Employer letter Mote: Salary slip should not be more than 3 months old
Enter your net monthly salary (%)
¥ 30,000 Mote: Salary slip should not be more than 3 months

old. (b

UPLOAD DOCUMENT

(A

UPLOAD DOCUMENT

Select employer name and Select type of document proof - Salary Slip.  Select type of document proof - Salary Slip.
Customer can select any 1 of the 5 Customer can select any 1 of the
enter net salary document proofs for updating employer 3 document proofs for savings to Salary
name [Salary to Salary Account Migration Account Migration

>

< Account Migration

Upload Proof
YOU ARE ALMOST DONE

®

Select and upload any one document

Salary slip Appointment letter Offer letter

Note: Salary slip should not be more than 3 months old.

@ PREVIEW

Upload document



Account Migration Request (4/5)

Internal promotion offer email template | Workable

Subject line: Congratulabions on your new role! / Your new employment
contract

Dear / Hi [Employee s name)

As discussed, we are happy 1o officially promote you 10 [Senor Account
Manager / Team Leader] as of [date)

Altached you'l find your updated contract that COntains your new
employment lerms along with your compansation package and bonefits
Please review and [come by the HR's office 1o sign &t / send back signed
via emad] until [dade] Feel free 10 reach out 1o me, should you have any
Quesbons

We appreciate your hard work and commitment 10 the [Company name]
team for the past [fwo years] We're all looking forward 10 seeng you
achieve great things in your new role

Congratulatons!
Best

[Your name)
[Your emad signature]

Preview document for
correctness and legibility

9:30 Adn

€ Account Migration

Please confirm your employer details

SAVINGS ACCOUNT

F012XXKKXH0000

EMPLOYER MAME
Xebia IT Architects

NET MONTHLY SALARY
¥ 30,000

PROOF OF EMPLOYMEMNT
Salary slip

| have read the disclaimer and agree to the Terms &
(Conditions.

Confirm the details entered,
accept T&C and click on
confirm

Request Under Process

Request may take upto 48 hours to be completed

Reference 1D : 3948394839 TRACK REQUEST
SAVINGS ACCOUMNT
012X 0000

CURRENT EMPLOYER NAME

Xebia IT Architects

PROOF OF EMPLOYMENT
Salary slip

Okay

Under process screen



Account Migration Request — Validations (5/5)

Unable to process your request
We see a transaction is effected (credited/
debited) in/to your account or you have
submitted a request for changing account
details. Please raise an account migration
request after 24 hours.

This validation is shown when a customer
has done a transaction in last 24 hours.

Solution : Customer can retry placing
request after 24 hours

Can't be processed digitally
We are unable to process your request
digitally. Please visit your nearest
Axis Bank branch.

This validation is shown when a
customer's account is on freeze.

Solution : Customer can visit branch, get
account reactivated and then retry
placing the request

9:30 A=

n
o

Account Inactive

Please visit your nearest Axis Bank branch

to activate your account.

This validation is shown when a

customer's account is inactive / dormant.

Solution : Customer can visit branch, get
account reactivated and then retry
placing the request

9:30 A5

€ Account Migration

Your KYC is pending

Please update your KYC before continuing

your account migration request.

Update KYC

This validation is shown when a
customer's KYC is due

Solution : Customer can update KYC and
retry placing the request
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